NOKJIAZ 3A ITPO3PAYHOCT
3a 2023 roanuHa

Ha KasimH AnnocTtoJioB AIOCTOJIOB,

Pervcrpupan ogutop Ne 0657

CbryiacHO U3UCKBAHUSATA HA YJI. 62 0T 3aKOHA 32 He3aBUCUMUSA PHUHAHCOB OJUT



PeructpupaHusiT ogUTOp yHpakHsiBa npodecusiTa, ype3 NpeANpUsTHE HA PeTUCTPUPAH
oautop KA OJJUT EOO/] (,0quTopcka npakTuka“).

KA OJIUT EOO/] e Gbarapcko HPUAUYECKO JIMIlE C OCHOBHA JIEMHOCT: HE3aBHUCUM
GUHAHCOB OJUT, KOHCYJTAHTCKU YCJAYTd B 006J1acTTa Ha JAaHbYHOTO NJIaHHpPaHe U
o6JlaraHe, KOPHNOPATUBHOTO yIpaBjeHHWe U HHQPOPMALMOHHUTE TEXHOJIOTHH.
JpyxectBOTO € yupeaeHo npes3 2009 r. EqHonnyeH co6cTBeHUK U YpaBuTes e KaiuH
AnocToJi0B ANIOCTOJIOB.

Jlpy»KecTBOTO He 4JleHyBa B Mpexa 0T OAUTOPCKU UJIU KOHCYJITAaHTCKU GUPMHU.

PervctpupaHuaT OAMTOpP CHasBa M H3MbJHSABA M3UCKBAaHUATA Ha MexAyHapojeH
CTaHJApT 3a ynpaBjeHHe Ha kadecTBoTo (MCYK) 1, u cborBeTHO, B OAuTopckaTa
NpakTHKa e pa3paboTeHa, BbBeJleHAa W ce NOoAAbp)Ka BceobxBaTHa CucTeMa 3a
ynpaBjeHue Ha KayecTBoTO (,CucTtemaTa“) 3a BCHYKH U3I'bJAHABAHU YCJIYTH,
BKJIOUUTEJHO JOKYMEHTUPAHU MOJUTHKU U NPOLEeAYPH OTHOCHO Clla3BaHETO Ha
eTUYHUTE U3UCKBaHUSA, NPoPeCHOHA/THUTE CTAaHAAPTU U NMPUTIONKUMHUTE 3aKOHOBU U
pery/jaTOpHHU U3UCKBaHHUA 3a perMCTpUpaHUTe oAUTOpU B Peny6inka bbarapus.

CucremaTra obxBallla BCUYKU JleHHOCTU B OAUTOpPCKaTa NpaKTHUKa NPU U3M'bJHEHHUE Ha
AHTAKUMEHTH MO0 OJUT W TperJieJ, HA GUHAHCOBU OTYETH, APYTH AHTAKUMEHTU 3a
H3pa3siBaHe Ha CUTYPHOCT U CB'bP3aHU M0 CbAbpPXKaHUE YCIYTHU.

CucteMaTa o6xBallla U € 3a’b/DKUTEHA 3a IsyiaTa OAUTOpCKa MPaKTHKA, BKJIKYUTETHO
TbPTOBCKOTO MpeANpPUATHE U HAETHUs MEPCOHAJ, YYacTBall B U MPU U3IMIbJIHEHUETO HA
AHTFOXKMMEHTH, KaKTO W MPHUBJIEYEHUTE MOAUIM'bJIHUTENN — JAOCTAaBUMIIM HA BBHIIHU
YCIYTH, KOUTO B3EMAT NPSIKO UJIU KOCBEHO YYacTHUE B aHTQXKUMEHTHUTE.

[lerta Ha CucTeMaTa e Ja OCUrypd pa3yMHa CTelleH Ha CUTYPHOCT, 4e JIMIATa M
Cy6eKTUTE, KOUTO TS 06XBallla, U3M'bJHABAT CBOUTE OTTOBOPHOCTHUTE U AHTAXKUMEHTHTE,
B ChOTBETCTBUE C MPUJOKUMHUTE U3WCKBAHHUS, KAKTO U 4Ye U3JIaBaHUTE JOKJIAJU OT
MMeTo Ha Peructpupanusi oAUTOp ca NOJAXO0ASIU 32 KOHKPETHUTE 06CTOSTECTBA.

PeI‘I/ICTpI/IpaHI/IHT O4UTOpP B3€Ma KpaﬁHHTe pemeHund, KaKTO U pelIeHrudATa 10 BCUIKH
K/JIFOY0BU BBIIPOCH, B O,ELI/ITOpCKaTa MNPpaKTHUKA, KATO OCHOBHHUAT dHIAXXUMEHT €
ocUrypsaBaHe U ylipaBJI€eHHE€ Ha Ka4eCTBOTO. PeFI/ICTpI/IpaHI/IHT OJUTOP € aHT'a>XHUpPaH C
KpaﬁHaTa OTTOBOPHOCT, OollepaTUBHATA OTTOBOPHOCT M OTYETHOCT, U CHeL[I/I(l)I/I‘{HI/ITe
OIlepaTUBHHU OTTOBOPHOCTH I10 CucreMara 3a yhunpaBJ/JIeHHE Ha Ka4€CTBOTO.

PeI‘I/ICTpI/IpaHI/IHT OAUTOp CYHUTa, 4e CucremaTta 3a yhnpaBJ/JieHHe Ha Ka4eCTBOTO
npeaoctaBd pa3dyMHa CTEIIEH Ha CUTYPHOCT, Y€ L eJIuTe V1 ce IOCTHUrarT.
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[TocsepHaTa mpoBepKa MO Ka4eCTBOTO HAa OAUTOPCKUTe ycayru Ha KanvH AnocToJioB
AnoctosioB e Bb3JoKeHa cbc 3amoBes, Ne PJI-15-0657-37-35/27.06.2023 r. Ha
[Ipencenartens Ha KoMmucusTa 3a my6JdyeH HAJA30p HAJ, PETUCTPUPAHUTE OJUTOPH,
oo6xBama nepuoga oT 01.01.2022 r. mo 31.12.2022 r. u npukJ/04YBa Ha Aata 21.09.2023
r. ¢ oneHka ,A“. JloOKJagbT 3a pe3yJTaTUTE OT U3BbPIIEHATa MHCIEKIHUS € MPUET U
JlaJleHaTa olleHKa e MoTBbpAeHa oT KomucusTa ¢ Pemenue N2 185/10.10.2023 r.

» ,buanop Xoaauur” A/l;
SBugaxum“ A/l;
»Tpeic I'pyn Xona“ AJl;

Y VvV

B IlpakTukaTa ce cra3Ba MOJUTHUKA HAa HE3aBUCUMOCT, KOSITO € B CbOTBETCTBHUE C
MexayHapoAHUTE OJUTOPCKUA CTaHAApPTH M 3aKOoHA 3a He3aBUCUM (PUHAHCOB OJMT,
KaKTO M BBbTPEUIHUTe NnpaBuJa. [louTHKaTa 3a HE3aBUCHMOCT € 33/ b/DKHUTeJHa 3a
crnasBaHe OT BCUUKH CAYXKUTEJIH, aHTaXKUPaHU B PaKTUKaTa.

AHraKMpaHUAT TEepCcoHaa € AJBXKEeH Ja ce 3allo3Hae C IMpaBWJaTa U MOJUTHKaTa 3a
HEe3aBUCUMOCT NpuUJiaraHa B MNpaKTHKaTa. ExxerogHo PerucTpupaHusAT OAUTOpP U
CIYXKUTEJINTE JeKJIapyupaT OOCTOSATEJCTBA C IieJ NMOTBbpXKJaBaHe Cla3BaHETO Ha
NPUHIUIIMTE Ha HE3aBUCUMOCT U BCUYKH 06CTOSITEJICTBA, CBbP3aHU ChC CIIa3BaHETO Ha
Ta3u MOJIUTHKA. [Ipy MpoMsAHa Ha 00CTOSATEJICTBA BCEKU YJIEH Ha MepcoHaa e AJbXKeH
He3ab0aBHO Jla JieKJapupa TasW TMpoMsiHa Tmpea  PeructpupaHuss OAMTOpP.
PerucTpupaHusiT OJUTOP €XEroJHO U3BBbPIIBA INPOBEpPKa Ha JeKJapHUpaHUTe
06CTOATEJICTBA.

IlenTa Ha MOBHUIIABaHeTO HA KBaIMPUKALMATA HA IepCOHAJA, aHTAXKUPaH B IPAKTHUKATA,
€ Mo06psiBaHe Ha Ka4eCTBOTO HA OJJUTOPCKUTe yciyru. U3BbpiiBa upes:

» VY4acTHe B cEMUHapH;

» OO0yuyeHUe B paMKHUTe Ha MIPAKTUKATA;

» CamMo00y4eHUe Ha epcoHaJIa.
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[lepcoHanpT 33 BJXKUTENHO ydacTBa BBB BCUYKM CeMHHAapu U Apyrd GopMHu Ha
o6y4yeHue, opranusupanu ot PETUCTPUPAHNUA OJIUTOP.

CTuMyJsiMpa ce y4aCTHETO Ha MepcoHasia BbB GOpMH Ha o6ydyeHHe, OPraHU3UPAHU OT
Jpyry npodecruoHaJIHU OpraHusauuy, upmu.

Ctumysupa ce ydacTueTo B mnpodecuoHa/JHO OoOydyeHHe B JApPyrd 06J1acTH, C Les
NOBHIIaBaHe Ha KBaJupUKaLUATA.

Ob6yuyeHue Ha pabOTHOTO MSCTO B X0/ia HAa U3MI'bJIHEHUE HA OJUTHUTE:

» BCEKHU OT BHUCOKO KBaJMPULHUPAHUTE CIYKHUTEJIH OKa3Ba CbAEHWCTBHE Ha I0-
HHUCKO KBaJIMQUIIMPAHUTE CAYXKUTEJU B XoJa Ha paboTaTa, HacoyBa ro B
paboTaTa U My Cb/ieiicTBa 3a IPAaBUJIHOTO POBEX/JaHe Ha OJIUTa;

» BCHYKH CIYKUTEJIM Ce BKJIOYBAT aKTUBHO B IPAKTHUKATa U B €TANIMTE HA OJIUTA.

[Ipe3 2023 roauHa PerucTpupaHUsT OJUTOP € y4yacTBaJl B CJIeJHUTE 00yYeHUs:

» 06uu UT kouTpoJsin 1 KoHTpoJsiu Ha UT npunoxeHusita B koHTekcta Ha MOC 315;

» KpuntoBanyTH, PUHAHCOBU UHCTPYMEHTH U ONLUH 32 KUK HA HAETH JIMIIQ;

» Bcuyko HaW-aKTya/JlHO B JAHBbYHOTO U OCUTYPUTESHO 3aKOHOJIATEJICTBO Mpe3
2023 r. l'oaumHo npukaroyBaHe Ha 2023 r. HoBa afiMUHUCTpAaTUBHA U ChJleOHA
npaktuka npe3 2023 r. (3KIIO, cuetoBoactBo, 3/C, 34ADJI, OcurypsiBaHe,
JOIIK);

» KonHoepeHnus YcTOWYMBO pa3BUTHE: 00y4YyeHHe, OTUYMTAHe, H3pa3sBaHe Ha
CUTYPHOCT, opraHusvpana cbBMecTHO oT U/IEC 1 ACCA;

» AKTya/siHY pOMeHU B MeX/IyHapoJHUs eTHYEH KOJIEKC U MPAKTUYECKU HACOKH
3a TAXHOTO NMpuJaraHe. BaXXHU HAaNMOMHSHHWS 3a HE3aBHCUMOCTTA Ha OJUTOpA
(MAEC);

» [I'bpBU 3axb/DKUATENEH nperJes Ha CucTeMaTa 3a yrnpaBJeHHe Ha KauecTBO Ha
OoJIMTOpa criopej, U3MCKkBaHuATa Ha ISQM 1

HpI/I BCUYKHU dHTA>XMUMEHTH 34 OAWUT HA PETUCTPHUPAHHU HA 6opcaTa APYXKEeCTBA U TAKHWBaA
oT O6].LI€CTB€H HHTEepeC, PEI‘I/ICTpI/IpaHI/IHT OAUTOpP C(Clla3Ba HW3HUCKBAHHATA HaA
Me)K,ELYHapOAHI/IH €TH4Y€H KOAEKC Ha l'IpO(I)eCI/IOHaf[HI/ITe C4YeTOBOAUTEJIN U 3akoHa 3a
He3aBHCHUMHUA (I)I/IHaHCOB OAWUT OTHOCHO 3abJIXXKUTE/IHATA pOTALIUA.
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PeanusupanuTe oT [IpakThkaTa npuxoau oT ycayru npe3 2023 roguHa ca B 0611 pa3Mep
Ha 457 xuJ. 1B., QOPMHUPAHHU OT CJIeJHUTE BUJ0BE YCAYTU:

» NpUXOAM OT 3aJb/DKUTEJEeH OJUT Ha TOAWIIHM (UHAHCOBU OTYETH -
WH/UBU/IYAJHU U KOHCOJUAUPAHU, HA TPEANPUATHS OT 0OIeCTBEH UHTEpeC U
NpeANpUsATHS], 4aCT OT rpyIla, YUeTO MpeANpUATHe MalKa e MpejlpUsiTUe OT
o61ecTBeH uHTepec: 111 xuJt. JiB.;

» NpUXOAM OT 3aJb/DKUTEJEeH OJUT Ha TOAWIIHM (UHAHCOBU OTYETH -
WHAUBUYAJHUA U KOHCOJIMJUPAHU, Ha APYTH NpeanpuaTusd: 212 xu. 1B.;

> INpuxoAnu OT pa3pemeHu Yycayru, pa3JiMdHd OT OAWTa, HNPeAOoCTABEHHU Ha
OAUTHPAHUTE NPpEeANIPUATHA: 8 xu. JIB.;

» [lpyru ycayru: 126 xuJt. JB.

30.04.2024 . Kasinn AnocTosioB — PeructpupaH ogutop
I'p. Codpusa
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